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 Objectives 
To provide top quality professional service in a challenging and merit driven work environment with 
opportunity for career development and Advancement.  
 


Atrributes 
A good team player, hardworking, an excellent listener, self-motivated, Excellent interpersonal and 
communication skills, ability to learn fast and Work effectively under minimum supervision.   


 


Work Experience 
Ipave International Consult Limited  (June 2012– till date) 
Management 
Job title: Chief Technology Officer 
 
Responsibilities: 


Strategy & Planning 
} Participate as a member of the senior management team in governance processes of the 


organization’s architecture, telecommunications, networks, programming, media, and desktops. 
} Lead strategic technological planning to achieve business goals by prioritizing technology initiatives 


and coordinating the evaluation, deployment, and management of current and future technologies. 
} Collaborate with the appropriate departments to develop and maintain a technology plan that 


supports organizational needs. 
} Develop and communicate business/technology alignment plans to executive team, staff, partners, 


customers, and stakeholders. 
} Direct development and execution of an enterprise-wide disaster recovery and business 


continuity plan. 


 
Acquisition & Deployment 


} Assess and communicate risks associated with technology-related investments and purchases. 
} Develop business case justifications and cost/benefit analyses for technology spending and 


initiatives. 
} Define requirements for new technology implementations and communicate them to key business 


stakeholders. 
} Review hardware and software acquisition and maintenance contracts and pursue master 


agreements to capitalize on economies of scale. 
} Define and communicate corporate procedures, policies, and standards for the organization for 


acquiring, implementing, and operating new network systems, equipment, software, and other 
technologies. 


} Approve, prioritize, and control projects and the project portfolio as they relate to the selection, 
acquisition, development, and installation of major information systems. 


 
Operational Management 


} Conduct research to remain up-to-date and knowledgeable in regards to industry trends and 
emerging technologies in anticipation of new business processes and system alterations. 


} Analyze and improve upon technology standards across the organization to maintain a 
technological and competitive edge within the market. 


} Act as primary liaison for the company’s technology vision via regular written and in-person 







communications with the organization’s executives, department heads, and end users. 
} Creatively and independently provide resolution to technical problems in a cost-effective manner. 
} Develop, track, and control the technical services annual operating and capital budgets for 


purchasing, staffing, and operations. 
} Supervise recruitment, development, retention, and organization of all technical staff in 


accordance with corporate budgetary objectives and personnel policies. 
} Ensure continuous delivery of technical services through oversight of service level agreements 


with end users and monitoring of systems, programs, and equipment performance. 
} Ensure equipment and software operation adheres to applicable laws and regulations. 
} Where necessary, oversee and develop patenting of intellectual property, inventions, and business 


processes. 


 
Fort Solutions Limited (May  2010 – till date) 
Management 
Job title: Chief Operations Officer 
 
Responsibilities: 
 


} Advise the management team on key planning issues and make recommendations on important 
business decisions. 


} Strategic planning and resource allocation 
} Establish operational processes/ process improvement 
} Ensure  quality  control  of  all  company  output  as  pertains to  customer acquisition and 


delivery of services 
} Ensure all department heads are fully informed of operational objectives 
} Set operational and / or performance goals for each department which are aggressive, achievable 


and tied to long-term goals 
} Establish and monitor performance reporting systems 
} Monitor department performance against performance goals to ensure that progress is being 


made 
} Conduct regular meetings with department heads to ensure that priorities are clear and 


coordination is good. 
} Ensure activities comply with organizational requirements for quality management, legal 


stipulations, and general duty of care. 
} Facilitate resolution of issues between departments. 
} Take charge in high-priority crises. 


 
Kemson Concepts Limited (May  2008 – April 2010) 
IT/Operations  
Job title: Network Support/System Administrator/Linux Administrator  
 
Responsibilities: 


• Provides professional case network management service for clients.  
• Install and Configured Several Linux Systems for the open office program  
• Managed the host of clients on the open café network.  
• Deployed VOIP solution for the entire Network  
• Asterisk PBX, setup and administration  
• Monitor network performance and troubleshoot problem areas as needed.   
• Oversee installation, configuration, maintenance, and troubleshooting of end user workstation  
• VSAT RIOM (Remote Installation Operations and Maintenance)  
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Vitel Networks Limited (March 2007 – April 2008) 
Network Division  
Job title: Technical Officer; Systems Support & Tool Development  
  
Responsibilities: 
Asterisk PBX, setup and administration  
Administrator of several fileservers and personal machines on Vitel ’s network  
Perform preventative maintenance, including checking and cleaning of workstations, printers, and 
peripherals.  
Monitor network performance and troubleshoot problem areas as needed.   
Oversee installation, configuration, maintenance, and troubleshooting of end user workstation 
  
PMG Cyberworld Limited (January 2006 – February 2007) 
Job title: Network Administrator/Support  
 
Responsibilities: 
Network / Systems troubleshooting and maintenance  
Management of systems database  
Minimize system downtime by putting in place necessary disaster recovery/backup procedures.  
Successful implementation of the in-house computer application packages training program. 


Skills 
• Linux (Suse, Debian, Ubuntu, Redhat, Fedora, Slackware, Mandrake, CentOs)  
• Experienced with the Asterisk PBX, setup and administration  
• Good knowledge of Accounting Packages like Peachtree and QuickBooks. 
• Knowledgeable in Windows, DOS, LINUX, and FreeBSD Operating System.  
• Applications: Microsoft Office suite, Website development and graphics.  
• Very Good understanding and working knowledge of PC Hardware:  
• Assembly, Troubleshooting, networking and Maintenance.  
• General Internet Knowledge and Implementation of training Programs.  


 
Education 
University of Lagos, Akoka, Yaba, Lagos  (2006) 
Bocis Computer College, Abule Ado, Lagos State (1997) 
Odofin Secondary School, Mile 2, Lagos (1995)  
Oyewole Primary School, Maza-Maza, Lagos (1989) 
 


Biodata 


}IFENDE Onyemechi 
8, Old Bukuru Road, Opposite Hillcrest, Jos. 
Phone: +2348098433633 
E-mail: onyema@ifende.com 
 







Referees  
Available on request. 
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